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PROFESSIONAL

WARRANTY
INFORMATION

EINHELL AUSTRALIA PTY
LTD - 25 Fox Drive,
Dandenong South, VIC
3175 Australia provides
the following warranty in
relation to your Einhell
Professional tool.

2 YEAR* STANDARD
REPAIR WARRANTY
Includes all Einhell
Professional power tools and
garden tools.

*Subject to an additional 1-year
extended warranly upon online
registration.

10 YEAR* BRUSHLESS
MOTOR REPAIR
WARRANTY

Includes all brushless motors
on Einhell Professional tools.

*Subject to online registration.

www.einhellpro.com.au/registration

3 YEAR STANDARD
REPLACEMENT
WARRANTY

Includes all Einhell
Professional Power X-Change
batteries and chargers.

Our goods come with guarantees that cannot be excluded under
Australian Consumer Law. You are entitled to a replacement or refund for
a major failure and for compensation for any other reasonably
foreseeable loss or damage. You are also entitled to have the goods
repaired or replaced if the goods fail to be of acceptable quality and the
failure does not amount to a major failure.

The benefits provided under this warranty are in addition to other rights
and remedies which are available to you under law. The warranty covers
manufacturer defects in materials, workmanship and finish under normal
use.

EINHELL PRO Warranty Claim Process
Equipment defects covered by the warranty will be repaired or replaced by
Einhell Australia’s Service Repair centre.

Contact Einhell on
Australia - 1800 929 094
New Zealand - 0800 105 040

Or visit www.einhellpro.com.au/contactus

Or return to your nearest Bunnings Store (special orders desk) to
arrange service/repair.

It is important that you have the tool's model number ready and your
proof of purchase receipt.

If a fault is diagnosed and your tool is inside the stated warranty period,
then your tool will be repaired or replaced at no cost. If your tool is
diagnosed faulty but your tool has fallen outside the stated warranty
period, the cost of diagnosis or repair will be covered by the user.

Exclusions:

The product has been modified, repaired, or serviced by someone other than an Einhell ANZ authorised
service repair centre.

The product has been used other than for the purpose to which it is designed.

The product has been exposed to user abuse such as knocks, bumps and extreme temperatures or
conditions, product misuse or product neglect.

Parts which are subject to wear are not covered by warranty - such as drill chucks, chainsaw chains,
chainsaw bars, {rimming and brush cutter head's and blades, lawn mower and hedge trimmer blades, lawn
mower wheels, and accessories such as drill bits, cutting discs etc.



